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1. Introduction
This booklet presents a range of information about services and supports
to help you to live in your home as you age. It includes information about
changes that you can make in and around your home to help make it more
comfortable, ways of connecting with others, as well as services and financial
support you can access.
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2. Home support services
Home support services help a person remain in their own home as they grow
older. Services provided include: help with showering, dressing, house cleaning,
washing clothes or meal preparation and essential shopping. A support worker
helps with tasks in the home for a number of hours every week.

T

he Ministry of Health funds some home
support services. You can also make your
own arrangements to pay for home support
services.
Pros and cons

• Home support services can reassure your family
that you are receiving regular support.

Pros

Cons

• The services are tailored to fit your situation and
needs.

• Home support services generally only provide a
set range of services. For example, some do not
cover shopping, outside garden work or heavy
housework, and transport is not usually included.

• Receiving regular in-home support can help
people keep well, preventing or postponing the
need to move to aged residential care.
• Services recognise that you may not have family
or friends able to help.
2

• Some people like the independence of using a
service, rather than relying on the goodwill of
friends or family.

• There may not be a suitable home support
service in your area.

What do I need in order to take this option?
• You can apply for Ministry of Health funding
assistance for home support services.
• You can also pay for home support yourself.
• A suitable home support service must be
available in your area.

Receiving Financial Assistance
for Home Support Services
The Ministry of Health funds home support
providers to help older people with their ongoing
needs in the home.
You must use one of the providers contracted to
the Ministry of Health.
Some services, such as cleaning, are only available
to community services card holders. Services
such as personal care (eg, help with showing or
toileting) are available to eligible older people
without a community services card.

You may only be eligible for a certain number of
hours support each week, but you may feel you
need or want more. You can pay for additional
hours yourself, or you can ask for a reassessment.
You may need to be reassessed if you move. You
may also have to change to a new provider if your
existing one does not work in the area you are
moving to.
3

What do I need in order to take this option?
• Contact your doctor, local hospital, district
health board (DHB) or local Needs Assessment
and Service Coordination service (NASC). The
service will assess whether you are eligible for
funded home support and discuss your needs
and the home support options that are available
in your area.
Paying for Home Support Services
If you have the financial resources or your family
is able to help, you may choose to pay for the
home support services you need. You are free to
choose the service you like. You don’t have to use
the Ministry of Health contractors. Your doctor, or
local Age Concern office will be able to inform you
about the range of home support services in your
area. Note that some home support services do
not take private paying clients.
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For more information
• Ministry of Health, Home and Community
Support Services.
• Your local NASC service.
www.nznasca.co.nz/regions

3. Home modifications
Home modifications are changes made to a person’s home to make it safer
and easier for the person to move around and carry out everyday tasks.
xamples of modifications that can be
made to improve home safety and mobility
include:

E

There are a range of benefits:
• Home modifications can help you stay living
independently in your home.

• a ramp

• They can make your home safer and easier for
you to live in. For example, a ramp can make
it safer and easier to move in and out of your
home or grab rails in the bathroom can make it a
safer environment.

• grab rails and hand rails
• a ‘walk-in’ or ‘wet area’ shower
• a hand-held shower
• widened doorways and hallways
• lever door handles
• a visual or flashing alarm.

• Modifications can make it easier and safer for
carers who are helping you, too.
Some of these modifications may be difficult or
may not be possible to install when you are living
in rental housing. As a tenant, you’ll need to get
your landlord’s permission to make modifications
to the dwelling, as the Residential Tenancies
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Act states that a tenant can’t renovate, alter or
add major fixtures, unless the landlord agrees.
Minor changes can be made. Tenancy Services
provides guidance on what are minor changes.
See https://www.tenancy.govt.nz/law-changes/
phase-2/tenants-making-minor-changesto-the-property/ The Act also states that the
landlord must not withhold consent unreasonably.
It is worth reminding your landlord that if the
modifications are designed well and completed to
a high standard, they could enhance the value of
the property. Minor adaptations, such as grab rails,
can be easily removed if desired.
Installing modifications costs. There is a subsidy
available from the Ministry of Health, but to access
it you must meet certain criteria.
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Home Modifications Funding
Assistance
The Ministry of Health provide funding for some
home modifications that cost over $200. If you are
assessed as eligible to receive funding, the Ministry
of Health may:
• pay for and manage the installation of the
modifications for you (up to a maximum
amount)
• manage the modifications and ask you to pay
some of the costs towards those modifications
(‘part payment’)
• leave you to arrange the modifications yourself,
but they will make a contribution to some of the
costs of those modifications (‘cost contribution’).
There is a limit to the amount of funding you can
receive from the Ministry of Health. You will need
to cover any modification costs over that funding
amount. Small modifications under $200 are not
covered by the funding.

Most modifications that receive Ministry of Health
funding must be completed by an approved
service provider. Two organisations are approved
by the Ministry of Health to provide equipment
and modifications services: Accessable provide
services for people living in the Auckland and
Northland regions. Enable New Zealand provide
services for the rest of New Zealand.
Eligibility for assistance
• Contact your doctor, local hospital, district
health board (DHB) or local Needs Assessment
and Service Coordination service (NASC).
NASC will assess whether you need any home
modifications and whether you are eligible for
financial assistance.

Home Modifications DIY
If your landlord agrees, you can arrange and pay
for modifications to be made to your home or
make the modifications yourself.
Doing modifications yourself gives you much
more flexibility and control over the whole process
– You decide on the cost and the ‘look’ of the
modifications. You choose how and when they are
completed. You select the tradespeople you want
to use.
Family or friends may be able to do some or all
of the modifications, although work involving
electrical or plumbing matters must be completed
by qualified tradespeople.

• Depending on the amount of funding you are
seeking, you may need to provide information
about your income and cash assets.
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For more information
• Ministry of Health, Housing Modifications for
Disabled People.
www.health.govt.nz
• Ministry of Health, Needs Assessment.
www.health.govt.nz
• Work and Income, House Modification Funding.
www.workandincome.govt.nz
• Accessable. www.accessable.co.nz
• Enable New Zealand.
www.disabilityfunding.co.nz
• Lifemark New Zealand provides advice on house
designs to make homes easy and safe to live
in. It also operates a certification system
for homes of a high standard of
accessibility.
www.lifemark.co.nz

8

• Home Modification Information (HMinfo)
Clearinghouse information service, Australia,
offers useful advice for those wanting to install
modifications themselves.
www.homemods.info

The New Zealand health system
New Zealand citizens (including Cook Island, Niue
and Tokelau), permanent residents and refugees
are eligible for publicly-funded health care in New
Zealand. Other people may receive some services
free (such as treatment for an accident, if covered by
ACC) but most services will need to be paid for.
To find out if you are eligible for publicly-funded
health services, see www.health.govt.nz/newzealand-health-system/eligibility-publiclyfunded-health-services?mega=NZ%20health%20
system&title=Eligibility%20for%20public%20
health%20services
If you are eligible, hospital services (inpatient and
outpatient) are free but there may be a charge for
general practitioner visits, prescriptions and some
other services.
The Waitemata DHB has produced a video to help
new migrants understand the New Zealand health
and disability system, including:
• How to enrol with a family doctor

• Services available in primary and secondary care
• When to use the public hospital and other health
services
English: https://vimeo.com/158429915
Mandarin: https://vimeo.com/176388363

Primary health organisations (PHOs)
These are primary health services located in
communities. They are the first point of contact if
you are sick. Most general practices (doctors) are
part of a PHO. PHOs include services like doctors,
nurses, pharmacists, physiotherapists, health checks
and immunisation. There are benefits of enrolling
with a PHO, such as cheaper doctors’ visits and
prescription medicines.

Finding a doctor
If you are new to the area, or just need to find a
new doctor, your local CAB or Age Concern can
help with information about local health services.
If you have access to the internet, you can
search in your area for a doctor and other health
services at Healthpoint. www.healthpoint.co.nz
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4. Getting help with the garden and section
If you have a garden in your rental property that’s becoming a burden to
maintain, but you want to stay where you are, there are ways of managing
a garden.
You can:
• get help
• change your garden to make it easier to manage.
Whatever you decide, it’s a good idea to discuss
options with your landlord. They might be able
to take over garden and section maintenance. If
you want to make changes or modifications to
the garden to suit your changing abilities, check
with the landlord that you can go ahead. They
may even be willing to invest in some garden
modifications that improve the look of the garden
and make it easier to manage.
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Getting help
If you are eligible for or already receive a Disability
Allowance, you could use some of that funding to
hire a gardener.
Alternatively, your landlord, a family member or
friend might be happy to help with your garden
work. Some local community groups and
churches provide free or low-cost lawnmowing
and other gardening work.
Suggestions for modifying your garden
Depending on what is possible to do in your rental
property, the outcome of discussions with your
landlord, and the security of your tenancy, here are
some ideas for changes to improve accessibility
and safety in the garden.

• Raise beds so that you can avoid bending and
stooping.
• Use walls and trellises for planting.
• Use wheelbarrows, pots and containers on
wheels to make movable and elevated planting
spaces.
• Replace gardens with lawn to reduce work.
• Plant ‘easy care’ plants.
• Use stable chairs to rest on and a table for
planting up small containers.
• For easy watering, install taps at key points or
consider installing an irrigation system.
• Ensure that paths are wide enough (no less than
80cm wide), well maintained and free of any
hazards that might trip you.
• Make sure that path surfaces are smooth and
flat – replace uneven bricks or paving slabs and
repair cracked concrete.

• If your garden is multi-level, see if you can install
handrails where there are steps and make sure
steps are clearly defined with white strips.
• Lighting along paths may need to be installed,
or dense shrubs removed to improve light to the
area. Solar lights are not expensive and are easy
to install.
• If possible, store tools in easily accessible places,
close to where you garden.
Tools
• There are a number of tools on the market
adapted to help people with conditions, such as
arthritis, that make handling tools difficult.
• You can use foam, tape and plastic tubing to
modify existing tools for a better grip.
• Long handles can reduce bending and reaching.
• Lightweight tools and plastic buckets are easier
to handle.
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• A wheeled tool caddy is easier to move around,
and some caddies have seats.

Your local garden centre or hardware store can
provide advice on garden tools.

• Brightly coloured tools can help people who are
visually impaired.

Your local disability resource centre or Life
Unlimited store (www.lifeunlimited.net.nz) may
be able to advise on useful garden tools and
garden adaptation.

For more information
Work and Income, Disability Allowance.
www.workandincome.govt.nz/products/a-zbenefits/disability-allowance.html
Supergold, for information on businesses providing
discounted gardening services
https://www.supergold.govt.nz/
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5. Reducing the risks of falls
Falls are a leading reason for Accident Compensation Commission (ACC)
claims by those aged 65 years and older.

T

he likelihood that you will sustain an injury
as a result of a fall increases as you age. A hip
fracture from a fall is one-and-a-half-times more
likely for an 80-year-old than a 65-year-old.
In one out of every three cases where a fall results
in a hip fracture in an older person, the outcome is
that the older person moves into residential care.
Even if a fall does not result in injury, it can affect
your quality of life because it can make you less
confident about engaging in day-to-day activities.
It’s a vicious cycle: reducing your level of activity
reduces your muscle strength and ability to
balance, which increases your risk of falling –
unless you take preventative measures. Talking to
someone about your fall can enable them to help
you work out ways to prevent future falls.

If you do have a fall, it’s important to realise that
falls are not unusual for older people, and there
are measures that can be taken to reduce the
risk of a fall, and reduce the risk of injury if a fall
happens. Experts recommend that families do not
stop their older relations living independently or
engaging in activities because of a fear they might
fall and hurt themselves.
Supports available after a fall
There are various supports that can help you
improve your balance and reduce your risk of
falling. If you have already made an ACC claim
because you’ve had a fall, your ACC case manager
will help you work on ways to prevent any further
falls in your home.
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Exercises that improve your strength and balance
can help you reduce your chance of having a
fall. You should try to do strength and balance
exercises at least once a week, for at least
45 minutes each time. Some useful exercise
programmes for older people are listed below.
Many of these are free, or low-cost.

• In Canterbury, people who have fallen before or
have been assessed as being at risk of falling are
encouraged to take part in the home-based Stay
on Your Feet programme. A volunteer will visit
you at your home five times over a six month
period to help you develop ways to build your
strength and balance.

• There are modified Tai Chi exercise programmes
available in some communities that support
older people to improve their balance and
lower limb strength. These classes also help
participants feel more positive and relaxed.
Modified Tai Chi exercise has been shown to
reduce older peoples’ risk of multiple falls by
almost one-half.

• Some councils offer or support free or low-cost
fitness and balance activities.

• Other group exercise programmes include
Steady as You Go (SaYGo) in several places, Aqua
Aerobics and community group and seniors
group programmes.
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Ask around to find out about any group
programmes available in your community.

Pros and cons
Pros
• Getting support in your home to lower your risk
of having a fall may increase your confidence
about moving about your home and carrying
out your normal day-to-day tasks. This may help
you remain independent for longer.
• You can improve your strength and balance with
support and exercise.
Cons
• Some people can be upset by being assessed as
at risk of a fall as they or their family may then
think that they are less able to live independently.
This does not have to be the case. In fact, these
programmes encourage the sort of exercise that
helps people regain balance and strength.
What do I need in order to take this option?
Age-appropriate, affordable and accessible
strength and balance exercise programmes or
services need to be available in your area.

For more information
• Your council and your local Age Concern
to find out about exercise options available in
your area
• Tai Chi for Health Institute.
www.taichiforhealthinstitute.org
• Tai Chi for Health Community New Zealand.
https://taichiforhealthcommunity.org.nz/
• Stay on Your Feet. https://www.
sportcanterbury.org.nz/Health-and-Wellbeing/
South-Canterbury/Stay-On-Your-Feet
• Steady As You Go is run by some Age Concern
branches around the country.
• Aqua Aerobics, contact the recreation
department of your local council
• ACC. www.acc.co.nz
• Your local community injury prevention
consultant, on freephone 0800 844 657
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6. Comfort spaces
Heating and cooling your home appropriately will make it healthier and more
comfortable to live in.

A

s a renter, check with your landlord if you
want to install fixtures or make changes
that could affect the house structure, such
as installing an awning over a window or DIY
insulation film on windows.
You would also need to check whether you can
install pelmets and curtains which require fixing
on to the wall. But many of the suggestions listed
below would not need your landlord‘s permission.

summer. Work with what is in place currently to
create a ‘warm corner’ or a ‘cool corner’.
The basic approach is to design a room or area
that will stay warmer or cooler than the rest of the
house and that will be easier to keep at the desired
temperature. To make this happen, you will need
to focus on:1
• making the room as naturally warm or cool as
possible

You may find ideas in this section that you could
suggest to your landlord.

• storing the warmth or coolness overnight for use
the next day

You can fit out areas of your house in simple, lowtech, low-energy ways and at relatively low cost to
make your home more comfortable in winter and

• using low-cost, effective warming or cooling
appliances. such as an electric fan for cooling.
1

16

These ideas originate from the work of Professor Sue Roaf,
School of the Built Environment, Heriot-Watt University,
Edinburgh.

The warm corner
For winter, the recommended temperature for
your living room/area is 18°C - 20°C. With or
without full home insulation, you can create a
snug corner in a room or area of your home that
is naturally warmer than other areas. This could
be the existing living room, your kitchen, your
bedroom or even a spare room that is north facing
for the sun.
Things to do
Remember to check with your landlord about
alterations involving fixtures or making changes to
the dwelling’s structure.
• The most important thing you can do is install
thick or thermal curtains. Even adding lining to
existing curtains will improve the retention of
heat in a room. Floor-length curtains are more
effective than curtains that only reach to the

bottom of the windowsill. Close curtains as soon
as the sun sets to keep in heat and open them in
the daytime so that the sun can warm the room.
• Install pelmets above windows to cover the gap
between the window and curtains.
• Install curtains across doors (especially glass
doors) to minimise draughts and reduce heat
loss through doorways.
• Use a draught excluder at the base of the door –
the old fashioned ‘door snake’.
• Seal gaps around windows and doors with selfadhesive foam draught sealing strips.
• Cover bare floors with rugs or carpet strips (but
make sure they don’t become a hazard).
• If your windows are not double glazed, installing
do-it-yourself (DIY) insulation film on windows is
a simple and inexpensive option. It helps prevent
heat loss and condensation on windows.
17

The cool corner
To make a cool corner and to generally reduce
heat levels in your home:
• open windows or doors to get air moving
through the house
• use loose-weave curtains or blinds to keep out
the sun but allow air to circulate
• install an awning over the windows that get the
most sun (If these are positioned correctly, they
will shade the house from summer sun but let in
sun during the winter.)
• use fans for spot cooling (fans are efficient and
cheap).
What do I need in order to take this option?
• You need to have the funds and some DIY skills
to make relatively inexpensive changes. If you are
not confident about DIY, then perhaps friends
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or family can assist, or you could hire a local
handyman service.
• You need to have good information about what
changes could work in your home. It pays to
check out online advice – some councils offer a
free sustainable home advisory service.
• You need to have your landlord’s permission for
major changes, especially if they could affect the
structure of the dwelling.

For more information
• Heating and Cooling.
https://genless.govt.nz/for-everyone/at-home/
heat-and-cool-efficiently/

• Curtain Banks operate in many areas. They
provide curtains in good condition for free.
Your local Citizens Advice Bureau may provide
information about a local curtain bank.

• Consumer, Winter Heating Guide.
https://www.consumer.org.nz/

• SuperGold, for
information on
businesses providing
heating services in areas
around the country.
https://www.supergold.
govt.nz/

• Some councils have sustainable/eco home
design advisors who can provide advice on
how to make your home warmer.
https://www.ecodesignadvisor.org.nz/
• Some areas have energy efficiency organisations
that offer advice and may provide free
home energy assessment. For example, the
Sustainability Trust in Wellington.
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7. Getting a personal medical alarm
There are a number of personal medical bracelet or necklace alarm options
available that you can activate if you need help urgently, for example, if you
hurt yourself in a fall or feel unwell.

Y

ou press a button that connects to a
monitoring call centre through your
landline or cell phone. The centre immediately
contacts you to find out what help you need.
They can arrange emergency services as
necessary. They can also call a pre-arranged
contact person, such as a friend or family member,
to help you. The service generally works both
inside your home and in your garden/section.
Pros and cons
Pros
• If you live alone or in an isolated area or have
a disability or ongoing medical condition,
a personal alarm could help you remain
independent.
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• It helps you to get on with everyday activities
and preserves your privacy while also giving you
quick access to help when needed.
• It can give you peace of mind and could save
your life.
Cons
• Such services cost money, although if you are
eligible for a Disability Allowance, part or all of
the cost should be covered by that allowance.
• The alarm will only work in an area that has a
landline or mobile network coverage.

What do I need in order to take this option?
• You need a landline or mobile network coverage
for the alarm to work.
• There are numerous suppliers of different alarm
options, so it pays to shop around to find the
best option for you. Ask your doctor or local
Age Concern about personal medical alarm
providers. Things to research include:
– the range of service features that are covered
in the price of the alarm
– whether it’s better to lease or buy the
equipment
– how regularly the equipment is serviced and
tested

Financial assistance
If you receive a Disability Allowance, you may be
eligible for funding support towards a personal
alarm.
For more information
• Talk to your doctor about whether you could
benefit from a personal alarm.
• Ministry of Social Development, funding for a
personal alarm and approved suppliers.
www.workandincome.govt.nz
• Work and Income, Disability Allowance.
www.workandincome.govt.nz/products/a-zbenefits/disability-allowance.html

– if the supplier is approved by Work and
Income
– if you can have a demonstration and free trial.
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8. Disability Allowance
The Disability Allowance is a weekly payment for people who have regular,
ongoing costs because of a physical, intellectual or sensory impairment that
lasts for six months or more and limits their ability to carry out day-to-day
activities.

T

he sorts of things that you can claim for
under a Disability Allowance include: a
medical alarm rental and monitoring, travel
to your doctor or hospital, power bills and
gardening and lawn mowing costs. You need
to talk to Senior Services at Work and Income
about what you can claim.
Pros and cons
Pros
• You do not have to be on a benefit to qualify.
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Cons
• You need to provide job quotes, receipts, invoices
or printouts to prove your expenses.
• Your doctor has to sign off all approved expenses,
so if you forget to provide a particular receipt
at your doctor’s appointment, you will have to
organise a return visit to get it approved.
• The allowance may not cover all your costs.

• The allowance is paid directly to your bank
account.

• You need to keep Work and Income updated with
any changes that might affect your allowance, for
instance a change in your income or living situation.

• People on a benefit who have a partner in
hospital or long-term residential care may be
eligible for a special disability allowance.

• You can only receive the allowance if you and
your partner earn under a certain amount each
week.

• You need to sign a form annually that confirms
that your circumstances haven’t changed.
What do I need in order to take this option?
Eligibility
– You must have a disability that is likely to last
at least six months.
– Your own and your partner’s weekly income
must be under the Work and Income
thresholds.

do this online, you can download a copy of the
form to complete and post in, or you can contact
Work and Income to post you a form.
For more information
• Work and Income, Disability Allowance.
www.workandincome.govt.nz/products/a-zbenefits/disability-allowance.html

– Costs you claim for must be directly related
to your disability and must be approved by
your doctor or another registered health
practitioner.
Note: If you have a partner in hospital or long-term
residential care and you receive a benefit, you may
be eligible to receive a special disability allowance.
Applying
You need to complete a Disability Allowance
Application form from Work and Income. You can
23

9. Help with Transport

H

ere are some ideas for how you can
continue doing what you want to do and
stay mobile even if you do not own a car or no
longer drive.

• Commercial personal driver services, such as
Driving Miss Daisy, operate in some areas, and
some of these services accept Total Mobility
vouchers.

• Public transport. If you hold a SuperGold Card
(www.supergold.govt.nz), you can travel for free
on urban public transport at off-peak times in
many areas. Check with your regional council as
to whether and how this applies in your area.

• Mobility scooters. Some councils offer courses
on how to operate and maintain your mobility
scooter. Wellington City Council has a free
mobility scooter hire scheme to help people
explore the city.

• Some community organisations operate doorto-door transport to help older people get to
doctors’ and hospital appointments. These are
low cost – or even free sometimes. Contact your
local Age Concern, GreyPower, St John, Citizens
Advice Bureau (CAB) or Royal New Zealand
Returned and Services’ Association (RSA) to find
out what services operate in your area.

• Getting a lift with other people – and if you
want to acknowledge their kindness, you could
share expenses, give a little gift or offer to do
something for them in return.

• Taxis. Many companies accept Total Mobility
vouchers (see below).
24

• Walking and cycling. Many areas have seniors’
walking groups, and some have seniors’ cycling
groups. Your local CAB or council may have
information about such groups.

Total Mobility scheme
The Total Mobility scheme provides vouchers for
50 percent discount on the cost of taxi transport
for people with an impairment that makes it hard
for them to make their own way or travel on public
transport.

Cons
• You can only use vouchers on taxi and private
transport services that participate in the scheme.
• You cannot use the vouchers on public
transport.
• You still have to pay 50 percent of the fare.

Some personal driver services, such as Driving
Miss Daisy, also accept Total Mobility vouchers in
most areas they operate.

• Some rural areas of New Zealand are not
covered by the scheme.

Pros and cons

Eligibility
• To be eligible for the scheme, the agent that
administers the scheme in your area must assess
your impairment to confirm that it is too difficult
for you to travel on public transport. Assessment
agencies vary around the country.

Pros
• It makes it easier to get out and about.
• You can travel more affordably any time of the
day or night.
• If you are travelling with your carer, their travel
costs are covered by the voucher, too.

What do I need in order to take this option?
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• If you receive a disability allowance, you may
also be eligible for the Total Mobility scheme.
• Not all areas have the scheme – check with your
doctor, regional council or city/district council.
For more information
• Ministry of Transport, for general information
about the Total Mobility Scheme.
https://www.transport.govt.nz/area-ofinterest/strategy-and-direction/total-mobilityscheme/
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• New Zealand Transport Agency, Mobility
Scooters. https://www.nzta.govt.nz/vehicles/
vehicle-types/low-powered-vehicles/mobilityscooters/
• SuperGold Card holders can travel for free on
urban public transport at off-peak times in many
regions around the country. Check with your
regional council to see if this applies in your area.
www.supergold.govt.nz
• Ministry of Social Development, No Car? No
Problem! brochure www.msd.govt.nz

• Your regional council for information about the
Total Mobility Scheme in your area.

• Age Concern, for seminars on how to cope
without a car. www.ageconcern.org.nz

• New Zealand Transport Agency, The Road
Ahead: Transport options for seniors brochure.
https://www.nzta.govt.nz/assets/resources/
the-road-ahead-for-seniors/road-ahead-forseniors.pdf

• GreyPower. http://greypower.co.nz
• St John. www.stjohn.org.nz
• CAB. www.cab.org.nz
• RSA. http://rsa.org.nz

10. Other financial assistance
As well as financial assistance such as the Accommodation Supplement, the
Total Mobility Scheme and Disability Allowance, a range of other payments are
available to help older people in need.

F

inancial assistance can help you make ends
meet, and enable you to access funding
entitlements. These payments could help you to
stay living independently for longer.

individual situation. Contact Senior Services or
Work and Income to discuss your eligibility.

Some payments require you to use specific
suppliers and you have limited choice about what
you receive.

• Emergency Benefit

Assistance is often capped at a particular amount,
so it may not cover your costs fully.
Some payments have to be paid back, even if the
repayment is in instalments, and this can impact
long term on your situation.
Whether you qualify for a particular payment and
the amount you can receive will depend on your

These options for financial assistance are
discussed in more detail below.
• Supported Living Payment
• Veterans Pension
• Temporary Additional Support
• Special Needs Grant
• Recoverable Assistance Payment
• Advance payment of benefit.
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Emergency Benefit
This benefit helps with living costs if you are not
eligible for other benefits or pensions and cannot
support yourself. Income and asset tests apply.
Most people aged 65 and over will not be
eligible for this benefit as they are eligible for
other support, for example, New Zealand
Superannuation. You might be eligible if you
are over 65 and have not being living in New
Zealand long enough to qualify for New Zealand
Superannuation.

Supported Living Payment
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As a tenant there are issues you’ll need to consider,
including whether your tenancy agreement allows
for an additional resident; whether you will be
expected to pay more rent; and whether your
tenant’s insurance covers a carer living with you.
Make sure you check with your landlord before
doing anything that could be a breach of your
tenancy agreement.
Pros and cons
Pros
• A live-in carer could help you to continue living
in your own home.

The main carers of sick or disabled adults may be
eligible for this payment.

• Some people like the independence of
employing a professional live-in carer rather than
relying on the goodwill of family members.

The live-in carer can be a family or whānau
member or they may be a friend.

• A live-in carer can reassure your family that you
are receiving 24-hour support.

Cons
• It can be difficult to cover the costs of a live-in
carer.
• There may not be a suitable live-in care service
in your area.
What do I need in order to take this option?
Generally, you need to arrange and pay all the
costs of live-in care yourself. However, if you have
a full-time caregiver who is not your husband, wife
or partner, they may be eligible for a Supported
Living Payment from Work and Income.
Eligibility for financial assistance
For your caregiver to be eligible for a Supported
Living Payment, you must:
• have a health condition, injury or disability that
would make you eligible to receive fulltime care
in a rest home or hospital if you were not being
cared for at home

• be a New Zealand citizen or permanent resident
• normally live in New Zealand and intend to stay
here.
For more information
Work and Income, for information about the
Supported Living Payment.
www.workandincome.govt.nz/products/a-zbenefits/supported-living-payment.html

Veterans Pension
If you have served in the New Zealand Armed
Forces in a war or other emergency and are
aged over 65, you may be eligible for a Veterans
Pension or other financial assistance. You can
receive the Veterans Pension instead of New
Zealand Superannuation.
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Temporary Additional Support

Recoverable Assistance Payment

This is a weekly payment to help meet essential
living costs. This could include essential household
furniture or appliances, travel to and from work,
or health and disability costs not covered by
a Disability Allowance. To be able to receive
temporary additional support, you need to meet
an income and asset test. You can receive the
support for a maximum of 13 weeks. You do not
need to pay back this support.

This payment can help you pay for something
essential and urgent when you have no other way
to pay for it. It might be available to help pay the
cost of accommodation, whiteware, spectacles,
dental treatment, utility bills or essential repairs to
your home or car. It must be paid back, but you
can usually make repayments in instalments.

Special Needs Grant
Also known as a hardship payment, this grant can
help you pay for something essential and urgent
when you have no other way to pay for it. It is
available to cover food and funeral expenses, and
in some situations, accommodation costs, repairs
and maintenance, and utility bills. Usually you do
not have to pay it back.

Advance Payment of Benefit
If you are already receiving a benefit, you may be
able to apply to have an advance payment from
that benefit to cover a particular bill. You will need
to pay back the advance, but you can usually make
repayments in instalments.

For more information
• Work and Income, Benefits and Payments,
Seniors. www.workandincome.govt.nz
freephone 0800 552 002
• Veterans Pension Centre:
freephone 0800 650 656
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11. In-home visiting and companion
services
A variety of organisations provide companionship and visiting services for older
people. Some of these services are run by volunteers and are available for free.
Others charge a fee.

Free services
Age Concern
Age Concern offers an Accredited Visiting Service
(AVS), in which a volunteer visits an older person
who would like company for around one hour a
week. To be eligible, individuals must be aged 65
or over, at risk of isolation and able to contribute to
a friendship. Couples who are feeling isolated may
also qualify, especially if one of them is in a carer
role. For more information:
www.ageconcern.org.nz
or phone the Age Concern national office
on Freephone 0800 65 2 105.

The Salvation Army
The Salvation Army offers the Seniors Service
programme in some locations that matches
volunteers with individuals who want basic help or
companionship. For information about the Senior
Services Programme, www.salvationarmy.org.nz
St John
St John runs a Caring Callers programme,
where volunteers regularly phone to check in on
individuals who live alone or feel isolated.
www.stjohn.org.nz/What-we-do/Communityprogrammes/Caring-Caller/
freephone 0800 000 606.
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Libraries
Public libraries in most locations offer a home
book and music delivery service for individuals
who are unable to get to the library. Even if you live
in a rural area, there are often volunteers who will
deliver library items to you.

• These services are a good way of maintaining
social contact and interest in your community.

Other community services
Some church and community groups offer
companion services for older people. Your local
Citizens Advice Bureau (CAB) will be able to advise
you on programmes that exist in your area. To
contact them, www.cab.org.nz or
freephone 0800 367 222.

Cons
• Accessibility may be limited by location and/or
availability of volunteers.

Pros and cons

• You need to be able to access a service that
deals with your age group, as some deal with
particular age groups only.

Pros
• Many of the services offer free companionship.
• All the services listed above are accredited and/
or use trained volunteers.

32

• They can help you keep up to date with
community, national and international events
and help you broaden your social skills and
general knowledge.

What do I need in order to take this option?
• The service that you desire needs to be available
in your area.

12. Joining groups
There are many ways that you can become more active in your community.
You may already be socially active but want to expand the range of people you
meet and experience new things.

J

oining different groups in your community
is a way of meeting people, pursuing indoor
or outdoor interests together and perhaps
working on community projects together (eg,
environmental restoration, marae upgrade,
fundraising for your local sports club).
You can use your skills and experience to volunteer
or to help run a local organisation. You can also
have your say about what is happening in your
area, participating in online forums or community
meetings about issues that interest you, where
you can join in and contribute your wisdom and
experience.

Pros and cons
Pros
• Joining in will strengthen your connections with
your community.
• You will become more active and socially
engaged, which will be good for your general
outlook and wellbeing.
• Volunteering can be rewarding – your efforts
can contribute positively to improving the
situation for others.
Cons
• There is no guarantee that the people involved
will be inclusive and welcoming.
• Some volunteering can take an emotional toll
(eg, visiting hospital patients). If you want to help
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support people in their times of need, there
are likely to be groups that will actively support
you to do this so you won’t have to bear the
emotional burden by yourself.

of activities you are. Often this site is used by
visitors to the country, so you can meet people
from all around the world.
www.meetup.com

• It is easy to put more effort into your community
project than is wise for your own health and
wellbeing. Remember to commit only as much
of your time and energy as you can comfortably
handle and look after yourself too.

• Your local council or Citizens Advice Bureau
(CAB) may also be able to help you out with
directories of groups that are meeting near you.

For more information about volunteering
• Contact your local volunteer centre.
Phone: 0800 865 268
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• Many councils operate Facebook pages, which
are an accessible and reliable way to find out
about local activities and groups.

• Contact an organisation you would like to help.

• Many neighbourhoods have neighbourhood
support groups, see section 13, Neighbourhood
Support.

For more information about joining up with
others
• Meetups, a website that allows you to find
groups of people who are interested in the sorts

• Mens Sheds operate throughout the country.
Members are involved in practical building and
repair projects in their communities.
www.menzshed.org.nz

Community connection

A

roha is in her early 70s.
She has lived in her
current rented house with her
partner for the last 10 years.
She once owned her own
home, but has been renting
since she lost the house during
difficult financial times.
She lived alone in a bus for a
number of years before moving
into her current place. Aroha and
her partner have taken on all of
the ongoing maintenance tasks
around the house, including
replacing the rotten deck, but
there are some tasks that they
have not been able to do.
Aroha and her partner are
heavily involved in their local
community. Aroha is employed
part-time, and she also

contributes to several different
community organisations.
She works with clients who
require in-home support, and
accompanies people to medical
appointments when required.
She and her partner also provide
support and companionship to
those who they know are going
through tough times or have
mental illnesses.
Aroha’s involvement in so many
community groups and good
deeds has ensured she has a
large social network and support
system. When Aroha needed
to move on from her bus, she
found her new place through
word of mouth and knowing
friends and acquaintances in
the community who were able

to help her. She also benefitted
from assistance from her friends
and wider community after she
injured herself in a fall at home,
requiring surgery and time off
work. When her partner became
seriously ill, these friends were
there for Aroha yet again.
Aroha and her partner felt that
it was really important to their
wellbeing for them to contribute
to their community by helping
others, and the support they
have received in return for
their efforts has helped them
to remain independent and
happy in older age - despite the
ups and downs of their renting
situation.
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13. Neighbourhood support
Neighbourhood support groups operate in many urban and rural areas
throughout New Zealand.

T

hey keep neighbours in touch, improve
neighbourhood safety, reduce crime and
provide help and support for people in an
emergency. Your local neighbourhood support
group could be your first point of contact in a
natural disaster.
Neighbourhood support groups are set up and
run on a voluntary basis by people who live
close to one another. If your area does not have
a neighbourhood support group, you can set
one up with your neighbours. Your local Police,
council / emergency management office and
Neighbourhood Support New Zealand can help
you establish a group.
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Pros and cons
Pros
• Participating in a neighbourhood support group
could improve your personal safety and security
and help you in an emergency.
• This is a good way to meet with people
Cons
• You will need to show commitment to the group
and may be required to participate in meetings,
be a contact person and learn how to deal with a
civil defence emergency.

What do I need in order to take this option?
• A neighbourhood support network needs to
exist in your area, or you need to have the time,
energy and management skills to establish one
yourself.
• You will need to have the time to participate
in any neighbourhood support meetings or
activities.

For more information
• Your local Police, for information about
neighbourhood support groups in your area
• Your council / emergency management office,
for information about neighbourhood support
groups in your area, and to get information
about emergency preparedness
• Neighbourhood Support New Zealand.
https://neighbourhoodsupport.co.nz/
• Neighbours Day Aotearoa.
http://neighboursday.org.nz/
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14. Securing your home

I

t is your landlord’s responsibility to ensure
that your home is reasonably secure and that
the property is well maintained to improve your
safety and security. For example the landlord
could:
• Cut back or remove trees and shrubs that screen
the house from the street and neighbours.
This will deter prowlers as you will have a good
view of what is happening in the street and
your neighbours will be able to see any unusual
activities on your property.
• Install safety features such as:
– a peephole, security chain and deadlocks on
external doors
– security stays on windows
– curtains or blinds
– security lights at key locations, such as outside
external doors and the garage
– locks on all sheds and the garage.
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• Fix or replace anything that poses a security risk,
such as:
– windows with broken glass or that do not
close properly
– locks on windows and external doors that do
not work
– internal and external light bulbs that do not
work.
As a tenant, you also have a responsibility for
security. If a lock needs fixing, or if the property
cannot be reasonably secured, you need to
advise your landlord of this so that they can put
the matter right. For your own personal safety, it
makes sense to take precautions to improve the
security around your home.
As well as maintaining a property, there are other
ways we can make our homes more safe and
secure. Some of the more common options are
listed below.

Home burglar alarm
If you would like to install an alarm, you will need
to get your landlord’s permission, as it is a fixture
to the dwelling. You would be responsible for its
maintenance.
There are various types of burglar alarm available
that offer a range of different features, so it is
useful to get professional advice about which type
would best suit your home. It is also a good idea to
shop around and get quotes because prices vary
considerably, depending on the features provided.
You can get your alarm monitored through a
security company. This means that if your alarm
is activated, the security service will visit your
property. Monitoring will incur additional costs, so
make sure you know the monitoring fee and what
is being provided with that monitoring.

Also be sure that you deal with a company
licensed under the Private Security Personnel and
Private Investigators Act 2010.
Know your neighbours
Get to know your neighbours and join a
neighbourhood support group, if your area has
one (see Neighbourhood Support, section 13).
Personal medical alarm
Wear a personal medical alarm that you can press
for help in an emergency (see Personal Medical
Alarm, section 7).
For more information
• Tenancy Services information about security
www.tenancy.govt.nz/maintenance-andinspections/locks-and-security/
Freephone 0800 836 262
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• Organisations such as your local Police, Age
Concern, Citizens Advice Bureau (CAB) and
council can give you advice on how to keep
yourself safe and secure in your home and
put you in touch with a local neighbourhood
support group in your area.
• Your council if your neighbourhood has
problems with excessive noise or uncontrolled
dogs.
• New Zealand Police, for tips on keeping yourself
safe at home. www.police.govt.nz/advice/
personal-community/keeping-safe/home-safe
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• The Good Homes repairs and maintenance tool
for tips on improving security and safety in and
around your home.
repairsandmaintenance.goodhomes.co.nz/
tools/
• Neighbourhood Support New Zealand.
https://neighbourhoodsupport.co.nz/
• Civil Defence, for information on emergency
preparedness and managing in a natural disaster.
www.getthru.govt.nz
• Consumer, Securing Your Home.
www.consumer.org.nz/articles/home-security

15. Getting Help about Elder Abuse
Don’t feel that you have to put up with abuse or exploitation just because
you may depend in some way on the person abusing you. There is help in the
community – see the list of resources below.

E

lder abuse can take many different forms
and occurs when a trusted person (or
persons), act in a way that harms an older
person.
Elder abuse can be carried out by a partner, family
member, friend, doctor, carer, healthcare or
support worker, or it could be someone you live
with, a neighbour or landlord.
Elder abuse can have profound effects and
lead to the loss of self-confidence, self-esteem,
personal and financial security, independence,
relationships, health and dignity.

Abuse can occur without the use of physical
violence, and often several forms of abuse occur
at once. These include:
Psychological Abuse – Behaviour that causes
stress, shame, fear or distress to an older person,
such as ridicule, humiliation, harassment, threats
and intimidation, restricting choice or autonomy
or isolating an individual from friends and family.
Financial Abuse – Illegal or improper use of
money, property or other assets. Examples
include the unauthorised use of money or
possessions, the use of home and/or utilities
without contributing to cost and misuse of power
of attorney.
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Telephone or internet scams targeting older
people are also forms of financial abuse. Examples
include: notifications of winning a prize that
requires payment to claim; asking for passwords
and account details for your bank or computer;
fake charities. See also Scams, section 16 below.
Physical Abuse – Behaviours causing physical
harm or injury.
Neglect – Failure to respond to or adequately
provide for an older person’s physical, emotional
or social needs, such as inadequate provision of
food, or failure to provide proper healthcare and
treatment.
Sexual Abuse – Non-consenting sexual acts and
exploitative behaviour.
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What you can do
If you, or someone you know, experience elder
abuse talk to someone you can trust. This could
be a doctor, lawyer, friend or family member,
someone who can offer support and help you
make contact with the appropriate service.
Alternatively, you could contact Age Concern or
the Elder Abuse Response Service for support,
advice or referral to your nearest support service.
Seeking help may be difficult, especially if the
abuser is someone you depend on, a friend or
family member or you’re concerned that coming
forward will make the situation worse. However,
you have the right to safety and support. The
agency you go to will take your personal safety
into account before dealing with the situation, can
help stop the abuse and may be able to help the
person abusing you. If you feel you are in danger,
don’t hesitate to call 111 or your local police
station.

Resources
Age Concern
Age Concern provide elder abuse and neglect
prevention services in many areas. They
collaborate with counselling, health, legal and
financial services, as well as whānau and police to
respond to issues of abuse.
Freephone 0800 65 2 105
www.ageconcern.org.nz
Elder Abuse Response Service
A 24/7 freephone service, staffed by registered
nurses, that connects callers to specialist support
services in their area. Providers have been selected
to be culturally responsive and equipped to serve
a number of different ethnic groups. Translation
services are available.
Freephone 0800 32 668 65

SHINE
Free helpline for anyone experiencing, or
concerned that someone they know is
experiencing, abuse to access help, information
and advice. Runs 24/7 and provides an interpreting
service and the option for individuals who have
a hearing or speech impairment to ring using NZ
Relay.
Phone 0508 744 633
www.2shine.org.nz/
Family Violence Information Line
Provides self-help information and redirects callers
to services that can help. Open 9am to 11pm
seven days a week, with an after hours message
redirecting callers in case of emergency.
Freephone 0800 456 450
https://www.areyouok.org.nz/
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Womens Refuge
Operates throughout the country and works
closely with Age Concern
Freephone 0800 733 843
www.womensrefuge.org.nz
The Banking Ombudsman
Information around how to recognise and address
financial abuse of the elderly.
Phone 0800 805 950
https://bankomb.org.nz/guides-and-cases/quickguides/other/financial-abuse-of-the-elderly/
The Family Services Directory
A list of organisations throughout New Zealand,
local and national, that provide support and
assistance.
www.familyservices.govt.nz/directory/
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Community Law
Community Law for advice around the law and
legal protections, mediation and advocacy. Free
service, offering outreach in some locations. Some
branches have Kaupapa Māori teams who provide
legal help within a tikanga Māori framework.
http://communitylaw.org.nz/
Shanti Niwas – Khushi Elder Abuse and
Neglect Prevention Services
Provides services for older people in the South
Asian community in Auckland.
Phone 09 622 1010
http://shantiniwas.org.nz/khushi-elder-abuseand-neglect-prevention-services/

16. Scams
Scams are a form of financial abuse. Typically, someone contacts you
unexpectedly, either online, over the phone or through a letter seeking
personal information and financial details that can be used to impersonate or
defraud you.

S

cammers are skilled at manipulating
peoples’ emotions and trust and go to great
lengths to appear legitimate.
Common scams include:
• Technical support scams – when someone
contacts you claiming that your computer is
malfunctioning or has a virus and offers to fix
it if you give them your passwords and remote
access.
• Phishing scams – someone may call, email
or text you, pretending to be from a bank,
government agency or financial organisation
which requires you to enter personal and/or
financial details on a fake website.

• Advance fee fraud – when someone asks you to
pay a fee to access a ‘prize,’ holiday, inheritance,
tax rebate etc. The scammer may request one
or multiple payments but will never deliver what
was promised.
• Invoice scam – when you receive a fake invoice
claiming you have not paid a bill or asking for
payment of a service you never requested or
received.
• Relationship or affinity scams – typically occur
online, through social media dating websites or
email. Someone will make contact, spend time
building trust and a relationship, then ask for
money or for you to manage accounts for them.
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Quick tips for avoiding scams
• Be wary of unexpected contact from strangers.
• Find out what you can about organisations
or people who have contacted you before
engaging with or accepting offers from them.
• Use different passwords for different accounts.
• Do not open emails or click on links that look
dubious.
• Keep your computer virus protection up to date.
• If someone calls claiming to be from a bank or
government organisation take their name and
ask to call them back. Call the official number,
not a number the caller has given you.
• It is illegal to cold call offering financial products.
Hang up if someone does so.

• If someone knocks on the door asking you
to sign up to something, ask them to leave
information and their details rather than sign
up on the spot. Always call an officially listed
number, or check it matches the one you were
given.
• Ignore text messages, emails or mail claiming
you have won something.
• Be cautious of friend requests, especially from
people you don’t know or are already connected
to on social media.
• Only use reputable online dating sites.
If you have given someone remote access to
your computer
• Shut it down
• Contact your bank
• Do not use your computer until it has been
thoroughly cleaned by a reputable technician
• Alert Netsafe (see below)
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If you have given financial details in a scam
• Stop contact with the scammer

Advice about scams.

• Do not make any more payments

Freephone 0508 638 723 (8am – 8pm Monday to
Friday, 9am – 5pm on weekends).

• Contact your bank and cancel your bank cards
• If you have sent money through another bank or
transfer service contact them too
• Change your online passwords
• Do not give money to anyone who promises
they can retrieve your lost money
• Alert Netsafe (see below)
Resources:
Netsafe
‘Staying Safe Online Guide’.
www.netsafe.org.nz

www.netsafe.org.nz/advice/scams/

Consumer Protection ‘Scamwatch’
For advice on how to identify and protect yourself
against scams, and what to do if you have been
the victim of a scam.
www.consumerprotection.govt.nz/general-help/
scamwatch/
CERT NZ
Is a government agency providing online
information and guides about issues of cyber
security.
www.cert.govt.nz
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Services and Supports Checklist
I have a list of contacts and services I can call on if I need help
I have a contact for Neighbourhood Support, or a neighbour’s
phone number
I know what to do /have an escape plan in case of fire, earthquake,
tsunami, flood or other emergency
I know my rights as a tenant, and the sorts of alterations I can make to
my home
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